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Course Outline 
• Introduction 
• Mastering Facebook 
• Advertising on Facebook 
• Mastering Twitter 
• Content Essentials 
• Digital Toolbox 

Today’s Agenda 
• Profiles, Pages, and Groups 
• Facebook Live 
• Facebook Messenger 
• Facebook Events 
• The News Feed 
• Common Mistakes 
• How to Use This Stuff 
• Q&A 

 

Join the Closed Facebook Group: 
https://www.facebook.com/groups/digital.activism/ 
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Get Your Mind Right 
 
Profiles 

 
 

• 1 person = 1 profile 
• Privacy controls 
• Friend limit (5,000) 
• Messenger & Facebook live 

 

  

Pages 

 
 

• 1 person = ∞ pages 
• Public 
• No fan limit 
• Messenger & Facebook live 
• Can be Verified & Authorized 
• Connects with ad accounts 

 

  
Profiles & Pages: Tips 
 

• Use proper image sizes 
• Complete every relevant field 
• Provide contact information 
• Use keywords 
• Add links 
• Look approachable 
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Groups 

 
 

• 1 person = ∞ groups 
• Public, closed, secret 
• No member limit 
• Facebook Live 
• Limited sharing 

 

  

Summary 
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Facebook Live 
 
Going Live (Mobile) 

 
 

 

  

Going Live (Desktop) 
 

 
 

 

  
Going Live (Desktop) 
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Going Live – Why? 
• Facebook loves video 
• Facebook loves LIVE video 
• Facebook loves engagement 
• Benefits: 

o Notifications (“Candidate Boot 
Camp is Live”) 

o Extended organic reach 
o Conversational 
o Evergreen 
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Messenger 
 
On Pages and Websites 

 
 

 

 

  

Setup 
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Events 
 
Events 

 
 

 

 

  

Use Eventbrite 
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The News Feed 
 
Organic vs. Paid 

 
 

 

 

  

Organic vs. Paid 
 

 
 

 

  
Engagement 
 
Top 3 Organic Boosts: 

1. Engagement 
2. Engagement 
3. Engagement 

 
 

• MORE 
o Long comments 
o Shares 
o Reactions 

• LESS 
o Views 
o Clicks 
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Engagement 
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Common Mistakes 
 
Giving Away Traffic 

 

 

  

Sending Traffic to Home Pages 
 

 
 

 

  
Flying Blind 
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Making Your Net Too Big 
 

 

 

  

Poor Visuals 
 

 

 

  
Paying for Likes 
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Talking About Yourself 
 

 

 

  

Don’t… 
 

• Post when you’re angry 
• Feed the trolls 
• Buy likes or followers 
• Do the follow/unfollow dance 
• Try to be everywhere 
• Be a salesman 
• Automate too much 
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How to Use This Stuff (a.k.a. Examples) 
 
Home Base and Outlets 
 

 

 

  

Good Messaging: 
 

Inform 
Entertain 

Inspire 

 

  
Inform, Entertain, Inspire 
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Listening: Manage Reputation 
 

 

 

  

Listening: Identify Gaps 

 

 

 

  
Influencing: Awareness 
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Influencing: Engagement 
 

 

 

 

  

Influence: Drive Traffic 
 

 

 

 
  
Networking: Earn Media Mentions 
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Networking: Develop Partnerships 
 

 

 

 

  

Sell: Gain Supporters 
 

 

 

 

  
Sell: Recruit Volunteers & Donors 
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Next Class: Facebook Advertising 
 

• Page Authorization 
• Ad Accounts 
• Tools Overview 
• Anatomy of an Ad Campaign 
• Campaign Objectives 
• Audience Targeting 
• Ad Types 
• Examples 

 
 


